June 22, 2012

I-C Care
1100 Main Street, Suite 103
Wheeling, West Virginia 26003

To Whom It May Concern:

The I-C Care folks provided my mother with two caregivers around the clock when she returned
to her home following a four month hospital stay, the result of a fall down a staircase.

My mother's physical and mental condition had deteriorated considerably the last weeks of her
life. The caregivers, all, were very kind, professional, diligent individuals. Because of their
attention to our mother, my sister and I were confident of their service and felt they were
completely trustworthy.

The I-C Care organization had discussed with me prior to their engagement the type of caregiver
who would work well with my mother's personality as well as the types of services that would be
needed. The individuals selected by the management of I-C Care were wonderful women who
exhibited concern and care for my mother, and all of them preformed their duties well. These
arrangements were made with relatively short notice.

I would recommend this organization to anyone in the Ohio Valley who needs either part-time or
fulltime care or companionship.

Sincerely,
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Pamela J. Alleﬁ'

Arlington, Virginia



